\0 RS AkuunoHepHoe o6uwectso «OHnaitH PesepsenuH Cuctem»

TAIS SIG

OnuncaHue NpoLeccoB XXU3HEHHOrro
LMKNa nporpamMMHoro obecrnevyeHus
SIG

AO «OPC»

MockBa
2024



SIG OnucaHne npoueccoB
YKM3HEHHOTO LiMKINa NporpamMmmHoro
obecneyeHuns SIG

COAOEP>XAHUE
(I =T = 1= 2 1Y = 2
2 TEPMUHDBI Y COKPALLEHMS ...c.eeeenirrrrrrnmmnssssssssenrnnmmsssssssssssmmmsnmsssssssssssmmssnnssssssssssnnnns 2
3 NMopaepxaHMe XNIHEHHOTO LIMKNA MPOrpaMMbl..........cccoveirirreemnnncisssereeeecnnnnns 2

4 yCTpaHeHVIe HeMcnpaBHOCTeVI, BblfIBNIEHHbIX B Xo4e 3Kcnnyatauuu

oL u'e =TV 1.V 1 2
5 CoBepLUEHCTBOBAHMUE MTPOTPAMMDBI ....cccceueeeiiiiiirrereennssssssseressnnnssssssssersesnnnssnsssnns 3
6 TexHnuyeckaa NnoAAEPKKA NMPOTPAMMDBI .......cccvvirririemmcssrr e re e e e e e e e s nmsssssns 4
7 UHDOPMALINA O MEPCOHASIE ...ceeneerreerrrrrmmnnnssssssrrrrrnnmssssssssssrrnssnmsssssssssesnensnmnssssssss 4

CopaepxaHue 1



SIG OnucaHune npoueccos
XXM3HEHHOr0 LUuKna NporpaMmmHoOro
obecneyeHuns SIG

1 BBepeHue
HacTtoawmn OKyMEHT COAEPXXUT ONMcaHne npoueccos, obecneynBaroLmx
nogaepxaHue xunsHeHHoro umkna MNMporpammbl ans 3BM «SIG», B TOM 4ncne ycTpaHeHue

HeMCHpaBHOCTeVI, BbIABJIEHHbIX B XO4€ 3KCnyatauyun nporpaMmHoOro obecneyeHust, a TaKkke

NMHAOPMAaLIMIO O NepcoHarne, Heo6xoaUMoM AN obecneyeHns Takon NOAAEPXKKN.

2 TepMUHbI U COKpaLLeHUS

TepMuH / cokpallieHue PacwudpoBka / KoOMmeHTapun
CokpalueHne PacwundpoBka cokpalLeHUn.
Mporpamma Mporpamma ans 9BM «SIG».
PaspaboTuunk MpaBoobnagatens Nporpammei.
3akasyuk dunsmyeckoe unm LLpManveckoe nuuo,

PaspaboTtunka n nony4msLuee 4OCTyn K
lMporpamme Ha OCHOBaHMKM JOroBopa.

3 NoppepxaHne xn3HeHHoro uukna lNMporpammel

MoppepxaHue Xn3HeHHOoro uukna NporpaMmmbl OCyLLIECTBRSETCS 3a cYeT
conpoBoxaeHus NporpaMmmbl 1 BKMOYaET B cebsi npoBeaeHne mogepHusauun MNMporpammel B
COOTBETCTBMM C COBCTBEHHbBIM MaHOM AOPabOoTOK M NO 3asiBKaM KIMMEHTOB, KOHCYbTauun no
BOMpOCaM YCTaHOBKM 1 3KcnyaTtaumm (no tenedoHy, 3rnekTpoHHoum noydte) Nporpammel. B
pamMKax TexHM4eckon nogaepxku MNMporpammbl OKa3biBaKOTCA Criegyowme yenyru:

1) YcraHoBka Nporpammel;

2) HacTponka n agMMHUCTPUPOBAHKE;

3) YcTtaHoBka obHoBReHun Nporpammbl;

4) NMownck n ycTpaHeHune npobnem B criy4ae HEKOPPEKTHOW YCTAHOBKN OBHOBEHNS
Mporpammel;

5) MNMosicHeHwne byHKUMoHana moaynen MNporpaMmmbl, MOMOLL B 3KCNnyaTaumm

Mporpammbi.

4 YcTpaHeHMe HeucnpaBHOCTEN, BbisIBIIEHHbIX B Xo4e
akcnnyaTtauumn Mporpammel

HeuncnpaBHOCTWY, BbIsIBNEHHbIE B X04e aKcnnyaTauum MNporpammbl, MoryT 6biTb
ncnpaeneHbl AByMA cnocobamu:

1) O6HOBNEHME KOMMNOHEHTOB [1porpammsl;

2) EanHnynaga pabota cneumanmcta cnyxobl TEXHNYECKOW NOAAEPXKKN MO 3anpocy

nomnb3oBaTtend.
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SIG OnucaHune npoueccos
XXM3HEHHOr0 LUuKna NporpaMmmHoOro
obecneyeHuns SIG

B cny4ae Bo3HMKHOBEHUSA HencnpasHocTen B [Mporpamme, nnbo HeobxoomMmMocTu B eé
popaboTke, 3aka3unk HanpaenseT Pa3paboTumky 3anpoc. 3anpoc AOMKEH cogepxatb Temy
3anpoca, CyTb (onMcaHue) n No Mepe BO3MOXHOCTM XXypHan B3anmMogencTeunsi C NnporpamMmmon B
MOMEHT c604 (ecnun nmeetca cbon).

3anpocbl MoryT 6bITb Criegytowero BMaa:

1) Hannune NHunpeHTa — npounsowenwmnii cbom B cucteme y ogHoro Monb3oBatens co
CTOPOHbI 3aKas4yuka;

2) Hanunuwne MNpobnembl — c6on, noenekwmnn 3a cobom octaHOBKY paboTbl/noTepro
pabotocnocobHocTu Mporpammel;

3) 3anpoc Ha obcnyxnBaHue — 3anpoc Ha NpegocTaBneHne MHopmaLnm;

4) 3anpoc Ha pa3BuUTME — 3arnpoc Ha NpoBeaeHne gopaboTok Mporpammbl.

3anpoc HanpaBnseTcsa 3aka3umkoM nubo MNonb3oBatensmu 3akas4dnka no
9NEKTPOHHOW MOYTE Ha ANEKTPOHHbIN agpec sig-support@tais. ru.

Pa3paboTunk npuHMMmaeT n permctpupyeT Bce 3anpockl, Mcxoasume oT 3akas4uka,
CBS3aHHble C (pyHKUMOHNPpoBaHMEM [Nporpammel. KaxxgomMy 3anpocy aBToMaTUYECKN
npuceamBaeTCsl YHUKamnbHbIA HOMEP. YHUKaNbHbIN HOMEpP 3anpoca SBMsieTCAa OCHOBHON
eMHULEen y4eTa 3anpoca 1 Npu NocneayrLmnx KOMMyHUKaUmsX no nosoay nposeaeHus pabot
cnegyert ykasblBaTb AaHHbIV YHUKANbHBIA HOMep. [Nocrne BbinonHeHus 3anpoca PaspaboTynk
MeHsIeT ero ctatyc Ha «O6paboTaHo», U NpyM HEOHXOAMMOCTM YKa3biBaeT KOMMEHTaAPUN K HEMY.

Pa3paboTumk octaBnsaeT 3a cobon npaBo obpawaTbCs 3a yTouHeHneM nHpopmaumm
no 3anpocy, B TEX Cnyyasx, Korga ykasaHHom B 3anpoce UHpopmaumm 6yaet HeqocTaTouHO
ANSA BbINOMHEHUA 3anpoca 3akasyumka. JluueHaunart B 3TOM cnydae 0b6a3yeTcs NnpeaocTaBuTb
NMHOpMaLMIO, BKITHOYASA XKypHan cobblITU B3anMOLENCTBUS C MPOrpamMmMon 1 npoyne

Heobxoanmble anI/I6yTbI cuctem.

5 CoBepLueHcTBOBaHue Mporpammbl

Mporpamma perynspHo pasBMBaETCs: B HEW NOABAATCA HOBbIE AOMOMHUTENbHbIE
BO3MOXHOCTM, ONTUMU3NPYETCS CKOPOCTb 06PabOoTKM 3anpoCcoB, AOMNONHAETCHA NPOrPaMMHbIV
nHtepgenc (API). NMonb3oBaTtenb MOXET CaMOCTOATENbHO NOBNUATL HA COBEPLUEHCTBOBAHME
NPOAyKTa, Ansi 3TOro HeobxoANMO HanpaBUTb NPEANoXKeHME NO YCOBEPLLUEHCTBOBAHMIO Ha
3NIEKTPOHHYHO NOYUTY TEXHMYECKON NOSAEPXKKM MO apecy sig-support@tais. ru.
MpennoxeHne 6yaeT pacCMOTPEHO U, B Cnyvae NpusHaHus ero acpdekTneHocTH, B Nporpammy

OyayT BHECEHbI COOTBETCTBYHOLLME U3MEHEHMSI.
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6 TexHnuyeckasa nogaepxka lNporpammebl

[1ns1 okaszaHnsa SKCTPEHHOM TEXHMYECKON noaaepxku MNMporpaMmmel BblAeNeH eanHbIn
Homep +7(495)725-09-01. Takke nonb3oBaTenu NporpaMmmbl MOTYT HanpasnATb BO3HUKaOLLNE

BOMPOCHI Ha 3MEKTPOHHYIO NMOYTY TEXHUYECKON NoAAEPKKM MO adpecy regina@tais. ru.

7 UHdopmauusa o nepcoHane

CospgaHue, passutune MNMporpamMmmbl BbIMOMHANNCH W OCYLLLECTBNAIOTCSA B HACTOSALLNIA
MomeHT cunamm cneumnanucto AO «OPCy». Konnektus paspaboTymkoB (MporpaMMuCThbl,
aHanuTUKK, cneumanucTbl MO CONPOBOXAEHMIO) 0bnagatT HeobxoaMMbIM HaBoOPOM 3HAHWI 4N
paboTbl CO BCEMU KOMMOHEHTaMK, BXOASALWMUMM B cocTaB [porpammel, Npu pelieHun
NpuvKnagHbIX 3agay, COOTBETCTBYOWMNX dhyHKUMOHany MNporpammel.

B wrate AO «OPC» yncnutca 120 coTpyaHUKOB OCHOBHOrO nepcoHana, 20 us
KOTOPbIX 3aHMMAalOTCS HENOCPEACTBEHHO pa3BuTnemM Nporpammbl, TEXHUYECKOW MNOAAEPKKON U
aKkcnnyaTtaunen.

[nga ycTpaHeHus HencnpaBHOCTEWN, BbISIBIIEHHbIX B XO4€ 3KCnyaTaumm nporpaMMHOro
obecneyeHuns, 3a0eNCTBOBaHbI:

— MponsBoacTBEHHLIN ANPEKTOP — 1 COTPYAHMK,;

— naBHbIN IT-apxutekTop — 1 COTPYOHMK;

— PykoBoanTenb genaptameHTa UCTPUOYTUBHBLIX peLleHnii — 1 COTPYOHWUK;

— PykoBogutens otgena paspabotku SIG — 1 cOTpyAHUK,;

— PykoBoautenb otaena areHTCcKux nHrepencos — 1 COTpYAHUK,;

— CTapwwui TexHonor — 1 coTpyaHuK;

— Begyuwimin texHonor — 1 COTpPYAHUK,;

— MaBHbIN NporpaMMNCT — 2 COTPYAHUKA;

— TexHonor-aHanUTUK — 1 COTPYOHUK.

[na obecneyeHnsa nogaepKk1 B WtTaTte 3a4encTBoBaHbl:

— PykoBoautenb genaptameHTa aKkcnnyaTaumm n paspaboTkn — 1 COTPYOHUK;

— PykoBoauntenb otaena TeXHMYeckon nogaepxkm — 1 COTPYAHNK;

— PykoBoautens otaerna TeXHUYECKOW NoAAEepKKN KNMEHTOB — 1 COTPYAHUK;

— Begywimin cucteMHbli agMuUHUCTpaTop — 1 COTPYOHUK;

— CUCTeMHbIV agMUHUCTPATOp — 4 COTPYAHWKA;

— CneumanumcT no conpoBOXAeHNIO — 1 COTPYAHUK.
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